
HANDS   OFF

If you find needles or syringes 
in or around your community, 

please do not touch them.

A guide to dealing with 
drug-related litter

For safe disposal, please telephone 

0151 606 2004 (day)

0151 666 5265 (evening and weekend).

Further information
The following Wirral services offer support to people who
may experience problems around drugs or alcohol:

l ACT 24/7 helpline 0800 028 1300. Provides
help and advice for drug users, their
families, and professionals.

l Wirral Harm Reduction Centre 0151 653
3871. Helps drug users to reduce the harm
associated with substance misuse. Services
include a needle exchange scheme,
HIV/hepatitis B/C testing, hepatitis B
vaccination, advice on safer injection and
sexual health.

l Wirral Drug Service 0151 604 7330. Offers
a wide range of treatment options for
people who have problems with their drug
use

l ARCH Initiatives 0151 647 8633.
Information, advice, support and guidance
to those affected by substance misuse

l Phoenix House Wirral Service 0151 652
2667.Adult detoxification and
rehabilitation centre.

l Alcohol Service 0151 647 4999. Free and
confidential advice, support and treatment
to anyone affected by alcohol

l Response 0151 666 4123. Provides specialist
substance misuse workers who offer a range
of services to meet the needs of young
people aged 13 to 18 who have problems
with drug or alcohol use.

For further information or advice around drugs you may also
contact FRANK, (formerly the National Drugs Helpline)
0800 77 66 00 or visit www.talktofrank.com.

For confidential information, help and advice around alcohol
you may contact DRINKLINE on 
0800 917 8282, which is a national alcohol helpline.

If you are worried or concerned about issues around drugs
or alcohol or would like further information about services,
please contact the information officer at Wirral DAAT on
0151 651 3884.
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Pharmacies with needle
exchanges
Egremont Pharmacy
King Street, Egremont 
0161 639 5016
Mon to Fri 9am – 6pm (closed for lunch 
1pm – 2.15pm)

Kenny’s Chemist 
Market Street, Hoylake
0151 632 4015
Mon to Fri 9am – 6pm, Sat 9am – 5.30pm

Lee’s Pharmacy
Hoole Road,Woodchurch
0151 677 4932
Mon to Fri 9am – 6pm, Sat 9am – 1pm 

Moss Pharmacy 
Bedford Road, Rock Ferry
0151 645 4247 / 643 9051
Mon to Fri 9am – 1pm, 2.15pm – 6pm,
Sat 9am – 1pm, 2.14pm – 5pm

Old Chester Pharmacy 
Old Chester Road, Rock Ferry
0151 645 3055
Mon to Fri 9am – 6pm, Sat 9am – 12.30pm

Rowlands Pharmacy
Market Street, Birkenhead
0151 647 8017
Mon to Fri 9am – 5.30pm, Sat 9am – 1pm 

Rowlands Pharmacy 
Chadwick Street, Moreton
0151 677 3814
Mon to Fri 9am – 6pm, Sat 9am – 1pm

Tree Tops Pharmacy 
Bridle Road, Bromborough
0151 327 4554
Mon to Fri 8.30am – 6.30pm 

Wilsons Chemist
The Crescent,West Kirby
0151 625 6115
Mon to Fri 9am – 6pm, Sat 9am – 5pm 

This leaflet has been funded through the Communities
Against Drugs (CAD) Initiative.CAD is a partnership
between Wirral Drug and Alcohol Action Team (DAAT) and
Wirral Crime and Disorder Reduction Partnership.CAD
aims to:

l reduce drug related crime and disorder in Wirral

l strengthen community partnership

l disrupt drug markets.

The design concept for this leaflet is courtesy of InnerAction
aWirral-based,DAAT partner service user group.

Introduction
This leaflet has been produced following
consultation with local people about drugs and
alcohol. One of the concerns raised was the
fear of finding and disposing of used syringes in
the community.

The aim of this leaflet is to give information on
local syringe exchange schemes and to give
advice on what you should do if you find used
syringes.

Needle exchange schemes
Needle exchange schemes exist all over the country.
They are free and most drug agencies and pharmacies
offer them.They have several functions, which include:

l giving out sterile injecting equipment to
drug users and encouraging them to return
after use

l providing a safe place to dispose of used
injecting equipment

l reducing harm from HIV and hepatitis.

The vast majority of syringes that are handed out are
returned and disposed of safely. In Wirral this is
arranged by the Harm Reduction Centre at St
Catherine’s Community Hospital in Tranmere.
However, a small percentage of needles may end up
being discarded inappropriately.

What to do if you find needles 
or syringes
If you do happen to find discarded needles or syringes
please contact:

l between 9am and 5pm, Monday to Friday,
the Street Scene call centre on 0151 606
2004 

l after 5pm or at weekends,Wirral Borough
Council’s Control Room on 0151 666 5265.

Both services will make arrangements for the
collection and safe disposal.

If you are injured
If you do receive an injury from a discarded needle
the best course of action is to gently encourage
the wound to bleed (DO NOT SUCK THE
WOUND).Then wash with soap and warm running
water, dry and cover with a plaster. Seek advice as
soon as possible from A&E or your GP, as you may
need a hepatitis B or tetanus vaccination. Please do
not be alarmed if you are injured as the risk of
infection from a needlestick injury is normally low. Please note that these pharmacies will not collect

discarded syringes and needles found in the
community. Please contact the numbers indicated on
the front of this leaflet.


